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CULTURAL TOURISM AND INFORMATION TECHNOLOGIES

Summary

GIORGI ZOIDZE
Doctorate student of GTU
E-mail: gizoidze(@gmail.com

Development of the cultural tourism is important for Ajara region and Batumi city, in particular. Development of
the cultural tourism demands well organized infrastructure and tourist making products that suits the city's taste .
For solving the problems it is necessary to use Information Technologies.. Using the IT increases the quality of
service. With the help of IT the product becomes approachable in the long distance. In this approach the customer's
trust is great for buying products, programs, visiting cultural destinations, relaxing and getting information on
cultural destinations. IT plays a great role. It helps residents to seek for employment, get wealth as well as more
investments. It has direct and indirect economical benefits. Realization of the cultural products, hotels, excursions,
transportation is operated by the help of the Internet.

Use of IT technologies in cultural tourism increases the speed of exchanging information between management
and employees, the work becomes more trustful and the information more reliable technically and financially.
Access to IT increases the number of cultural tourism customers. It also influences to increase incoming tourism
expenditures to significantly contribute to the national economy.
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